
How to talk to and act around 
a person with a disability

tips from parents, caregivers and individuals with disabilities

2.
Don’t assume 

you know what
they want or 

need. Ask them!

Treat them like 
you would 

anyone else. Say hi. 
Introduce yourself.

1. No two people 
with a 
diagnosis

are the same. They 
are all di�erent, 
with unique likes, 
hopes and dreams!

Ask before 
o�ering to 
help. They 

may want  to do 
things themselves, 

even if it takes 
longer!

5. 6. Staring makes 
people with 

disabilities and their 
caregivers feel really 

uncomfortable. If 
you’re curious, come 

over and say hi!

3.

Empathize 
with them (but 

don’t feel sorry for 
them). Your 

compassion and 
understanding

goes a long way!

7.

Teach your children from a very young age that di�erences 
are OK. If they point or stare, don’t shush or shame them. 
Encourage them to say hi and get to know the person!8.

Speak directly to a person 
with a disability–not their 

caregiver.
9.

A wheelchair is an extension
of a person’s body. Don’t lean 
on it or push it without asking.10.

Never use the 
“r-word!” Not as 
a joke, an insult 

or to describe a 
medical condition. 
That term is 
hurtful and 
outdated!

4.
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If you �nd out 
someone has had a 
baby with a 

disability, don’t say, “I’m 
sorry.” This is hurtful. Every 
life is a miracle.

Comments 
like, “what a 
shame,” or 

“I’ll pray for you,” 
make people with 

disabilities and 
their caretakers 

feel bad.

11.
Service dogs have very important 
jobs to do! Please do not pet or 
distract them!12.

Refrain from giving 
somone advice on 
their disability 

unless asked. Caregivers 
work with teams of 
doctors and know their 
child best!

15.
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Communication devices look really 
cool. But please don’t touch or use 
them without asking. They are a 
person’s voice!

13.

Don’t refer to a 
person with a 
disability as a 

“Down syndrome boy” 
but rather a person with 
Down syndrome (insert 
other disability). People 
are so much more than 
their diagnosis! 

14.

If you’re not sure what 
to do, remember the 
golden rule:  do unto 

others as you would have 
them do unto you!

17.16.


